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INTRODUCTION

As part of the BBA (Healthcare Management) curriculum, students are required to undergo a
two-month internship to gain practical exposure to the functioning and management of
healthcare organizations. In accordance with this requirement, a group of 17 students from
the 2nd semester successfully completed their internship at Durgabai Deshmukh Hospital &
Research Centre, Vidyanagar, Hyderabad, from 21st February 2025 to 21st April 2025.

This internship aimed to bridge the gap between theoretical knowledge and real-world
practices in hospital administration and healthcare services.

Objectives of the Internship

> To understand the administrative structure and functioning of various hospital
departments.

To gain hands-on experience in healthcare management processes.

To observe coordination between clinical and non-clinical departments.

To develop professional skills in communication, teamwork, and record management.
To apply theoretical concepts learned in the classroom to practical situations.
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Departmental Rotations




During the internship, students were rotated through the following departments to gain a
comprehensive understanding of hospital operations:

Department | No. Of
students

Billing 2

section

Insurance 2

Desk

Purchase 2

Section

Reception 1

Pharmacy 3

Arogyasree 2

DNB Cell 2

Laboratory 2

Each student spent approximately one week in each department to understand its key
functions and administrative procedures.

CONCLUSION

The internship provided an excellent opportunity for students to experience real-world hospital
operations and understand the practical challenges of healthcare management. It helped enhance their
managerial, analytical, and interpersonal skills, preparing them for future professional roles in the
healthcare sector.

The students express their gratitude to The Medical Director, Durgabai Deshmukh Hospital &
Research Centre, and the faculty of Andhra Mahila Sabha Arts and Science College for
Women for their continuous support, guidance, and encouragement throughout the internship.
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BBA Healthcare Management Students

Andhra Mahila Sabha Arts and Science College for Women
Date: 30th April 2025

Roll Number

Name

1058-24-685-001

Tahrin Fatima

1058-24-685-002

Saba

1058-24-685-003

Mirza zorein

1058-24-685-004 Mansi Raut
1058-24-685-005 J. Samatha
1058-24-685-006 Kushboo Gupta
1058-24-685-007 K. Rasagna
1058-24-675-008 Syeda Qudsia
1058-24-685-010 S. Kiranmai
1058-24-685-011 M. Shrishti
1058-24-685-012 S. Sreeja
1058-24-685-013 N. Tejashwini
1058-24-685-014 P. Bhavani

1058-24-685-015

CH. Annamani




1058-24-685-016

Afia Fathima

1058-24-685-017

P. Harshini

1058-24-685-018

P. Anitha




