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Introduction

Consumer awareness refers to the knowledge and understanding that consumers have about their rights,
responsibilities, and protection against unfair trade practices. An aware consumer can make informed
decisions, avoid exploitation, and contribute to a fair and competitive marketplace. In today’s fast-
changing market with digital transactions and advertisements, consumer awareness has become more
important than ever.

Objectives of Consumer Awareness

The main objectives of consumer awareness are:

To educate consumers about their rights and responsibilities

To protect consumers from unfair trade practices and fraud

To encourage informed and rational purchasing decisions

To promote ethical business practices

To build confidence among consumers while purchasing goods and services
Consumer Rights

Consumers are protected by various rights, which include:

> Right to Safety — Protection against goods and services hazardous to life and health.

> Right to Information — Access to correct information regarding quality, quantity, price, and
standards.

Right to Choice — Freedom to choose from a variety of goods and services at competitive prices.
Right to be Heard — Assurance that consumer interests will be considered.

Right to Seek Redressal — Protection against unfair trade practices and exploitation.

Right to Consumer Education — Knowledge and skills to be an informed consumer.
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Need for Consumer Awareness
Consumer awareness is essential because:

e Consumers often face misleading advertisements and false claims

o Lack of awareness leads to exploitation and financial loss

o Digital shopping and online frauds are increasing

e Awareness helps consumers demand quality and fair pricing

e It strengthens the overall economy by promoting responsible consumption
¢ Role of Government and Organizations

The government, consumer courts, and voluntary organizations play a key role in spreading
consumer awareness by:



Enacting consumer protection laws

Establishing consumer grievance redressal mechanisms
Conducting awareness campaigns and programs

Providing consumer helplines and online complaint portals
Consumer Responsibilities

Along with rights, consumers also have responsibilities such as:
Being aware of product details before purchase

Checking labels, expiry dates, and bills

Using products as per instructions

Filing complaints against unfair practices

Encouraging ethical and sustainable consumption

Conclusion

Consumer awareness empowers individuals to protect themselves from exploitation and ensures fairness
in the marketplace. An informed consumer not only safeguards personal interests but also contributes to a
healthy and transparent economic system. Therefore, spreading consumer awareness is essential for

consumer welfare and sustainable development.
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